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‘ ] EXISTING ACCOUNT AGREEMENT NO, 908056
UniFirst
CUSTOMER SERVICE AGREEMENT
COMPANY NAME (Customer) __ TOWN OF ANTHONY LOC. NO. 836
ADDRESS ROUTE NG.
ANTHONY, TX 79821 DATE —02/24/2021
PHONE (000) Q00-0000 SIC/NAICS

The undersigned {the "CUSTOMER™) orders frorm UniFirst Corporation andfor UniFirst Holdings, Inc. d.b.e. UniFirst endfor UniFirst Canada LTD.
{"UNIFIRST™] the sensal sarviga(s) ey the prices and upon tha conditions outfinad:

MERCHANDISE SERVICED
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T6AT MAT-CP WET AREA 3X5
8023

Minimum waakly charge applias, equal to 76% of tho initisl weekly insta!l valus,

OTHER CHARGES . amount - 07 . OTHER CHARGES " AMOUNT

Garment preparation per piece 1.60 Mon-stock sizes par pisce 20%
Name emblem per plece 4.90 Spacial cuts per plece 1.00
Company emblem per pivce 2.75 Restock/Exchange per piece 3.00
Direct Embroidery . Autornatic Wiper Replacerment . YES
Garment Maintenance Program YES Automatic Linen Raplhéamant ' YES
Loss Protection Maintenance Program NO Ongoing Prep Progrem YES
Linen Maintenance Program YES Ongeing Emblem Program R YES
Mat Protection Prograrn YES DEFE (See dascription on raverse sids} $3.50

PAYMENT TERMS: C.0.0.0 EETO Approvad Charge* g

Approvad charga CUSTOMEH agrases to make payments wnhm 30 days  The undars;gned agress to all terms on tha raverse and altests to have the
of invoize receipl, A late charge of 1¥%% per month (18% per year) for any  autherity to exacute for the nemed CUSTOMER, and to approve use of eny
amount in arrears may be applied.* personalization ~including logos or brand identities ~ that hes been requested.
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MAM E| 0) DATE L » and Tite}
CATIDN MARAGER (Pt Nasne el

' Dumzns of othorwice Standard Marchandisa s dnomed to by Hon-Standeaid Merchandlso. 4 2l returned checks end dsclined craditidebit cards subjoct 10 X35 proceasing feo.
wihich i VaHUHL d iz not deaned by UnlFint. *Thia Agresment b offocive only upan pooaplance by Unifirst Location Mansgsr.
"Chlrna stetua contingant upon continuing tredit worthinosa snd may ba ravokod et UniFiat’s distrution.

SALES REP: }d'”
SALE! 1Prirt Nesmie)

ACCEPTED®:

PRINT & SIGN (2) COPIES ON LEGALEIZE [8%* x 14} PAPEN:;  [1 LOCAL UNIFIRET COFY (SCANRED COPY TO CORPORATE DFFICE} B CUSTOMER COPY Form §12630 - Bav, 0620
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; 1 - —— EXISTING ACCOUNT AGREEMENT NO. 908056
Un’F’rst CUSTOMER NO.
K CUSTOMER SERVICE AGREEMENT
COMPANY NAME (Customer) __TOWN OF ANTHONY ‘ LOC. NO. 836
ADDRESS ROUTE NO.
ANTHONY, TX 79821 DATE 0212472021
PHONE (000) £00-0000 SIC/INAICS

The undersigned (the "CUSTOMER"} orders frem UniFirst Corporation andfer UniFicst Holdings, Inc, d.b.e. UniFirst and/or UniFirst Cansda LTD.
{"UNIFIRST"] the rantef servicals) st the pnces and upon the conditions outlined:
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2.7900

Minmum weekly cherge applios, nquel to 76% of the Initiel weekly instafl valua.

OTHER CHARGES

“CAMOUNT OTHER CHARGES .~ © " AMOUNT
Garment preparation per piece 1.60 Nom-stork sizes par pisce 20%
Narne emblem par piece 4.90 Special cuts per pisce 3.(;)0
Company emblem ger piece 2.75 Restock/Exchange per pisce 3.00
Direct Embroidery Automatic Wipsr Raplacement YES§
Gorment Maintenance Progrem YES Automatic Linen Haplac.amanl YES ‘
Loss Protactian Meintenence Program NO Ongoing Prep Program YES
Linen Maintenance Program YES- Ongoing £Emblem Program YES
Mat Protection Program YES DEEE {Sae doscription on raverse side} $5.50
PAYMENT TERAMS: €.0.8.0 EET.[] Approvad Charge® i3

CCOMMENTS . i

it e [

e

Appmvad charge: CUSTOMER agsoes 1o make paymema wsthln 30 days
of invoice recaipt. A lete charge of 1%% per rnunth 18% per year) for any

amount in arrears may be applied?
312/

SALES REP: Q-ldL G.-)wj_ ad
R g

' Qut-sitas of atharwlse Standard Merchandiss ato deemed to bo NonStandard Merchandise,
2 Marchandine which i3 Yal U-Lensad 1 not eloanid by UnifisL
*Charge atafus cantingent upen eontinuing erudit worthingss and may bo revoked at UniFiret's discration.
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The undarslgnad agrees to all terms on the reverse and attests to have the
guthority to exacute for the named CUSTOMER, end to spprove use of eny
petsonelization —including logos or brand identities—that has baen requested.

ACCEPTED; _

EMAIL

4 Al returned chincks and declined ‘creditfdebit cards subleut Lo $35 processing foe,
¥This Agreemeitt i slfactive only upen socaplance by UniFirst Location Menagar,

BRINT & 8303 (2) COPIES ON LEGALSIZE (8% x 14'} PAPER: (3 LOCAL UNIFIRST COPY {ECANNED COPY YO OQRPORATE-‘UFHCE?

TCUE

D CUSTOMER COPY Foim #1263 - flev. DE/0
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- / CUSTOMER SERVICE AGREEMENTTERMS

'REQUIREMENTS SUPPLIED. Customer orders frem UniFirs Corp. {"UniFirst’) ha rental gamments andfor otheritems of e type specified In this Agreement {"Merchandlse™)
and retatod plehupldelivary and malntenance services {callectively with Merchandise, “Services”) for all of Cuslomer’s raquirements therafor, at the prices and vpon the temms
,énd conditions set forth hereln, Additionsl Gervices raquested by Customer, verbally or fn writing, will also be covered by this Agreament. All rental Merchandise supplied lo
. Gustomer remains the property of UnIFirst. Customar warranis that itis not subjact to, and that this Agrasment does not Inlerfore ar conflict with, any existing agresmant for the

supply of the Marchandlsa or Sevices coverod.

. PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES T¢ DELIVER HIGH.QUALITY SERVICE AT ALL TIMES. All ilems of Merchandise cleanad, finished, inspected,
~ rapalred and deliveted by UniFirst will maat or axceed industry standards, or non-conforming items wil be replaced by tha next schedulad delivery day atno cosl lo Custemer.
stams of rentel Merchandise requiring replacemant due to normal wear and tearwill be replaced al no cost lo- Cust save for ahy applicablo p |ization and selup charges.

Customer exprassly walvss the right to tarminate (hls Agreemant during the Initat texm or any extenslon thereof for deficlencles In the quality of Services unfess: {1) compiaints
are first made in writing to UniFirst which sef forth the precise naturo of any daficlancivs; (2) UniFirst is affordad at least 60 days fo comect ony deficlencles complainad of; and
{3) UniFirst fails to correct these deficlsncles complalned of withlh 80 days. In the event Customer complies with the foregaing and YnlFirst Jails to comect such deficlencles,
Cuslomer may terminalo this Agresment by wiltten notice to UniFirst, providing that all pravious balances dua to UniFirst have baen paid n full and that a¥ othar condilions
1o terminate have been satisfiad, Any delay of Interruption of the Services provided for [n this Agresmant by reason of acts of Ged, fires, explosions, strikes or olher industial
disturbances, or any other cause not within the control of UniFirst, zhall not ba desmed & breach of violation of this Agreament.

TERM AND RENEWAL. This AgrasmantIs effective when signad by both Ihe'Customar and UniFirst Location Menagar and continues In offact for 60 months after instatlation
of Merchandisa {for now customers) or any renewal date. This Agreamont will ba renkwed aulomatically and conlinueuely for miltipla sucoessive 60-month perlods unless
Customer ar UniFirst gives written nolice of non-tenewal to the other at laast 80 days prior to the hext explralion dote,

PRICES AND PAYMENTS, Prices aro bassd on 52 weeks of sarvice par year. Any Increasa(s) to Service Froguenay could result in additfonal charges. On an annual basls,
the prices then In effect wili be Increased by the greater of the annual p L inthe G Price Indax - Ak Urban Consumars, Sarlas {D: CUUROOCOSAG, other
goods and services, of by 5%, Additional price Increases and other charges may ba Impased by separate written notica or by notalion on Cuslomer’s lnvolee, Cusiomer may,
howavar, deciine such additional Incrensas or charges by natifying UniFirst in writing within 10 days after recalpt of such notice or nolation, IF Gustomar declines sald additianal
price Increases, UniFirst may terminate this Agreemant, Cuslomer also dgrees to pay {ho other charges and minimum weekly charge herein spacified, Charges ralating lo &
wearer leaving Customer's employ can be ferminated by (1) giving notice thereaf to UniFirst and (2} relutning cr poying for any missing Merchandise lssued to that individual.
Any Merchendise payments required pursuant fo this Agreasment will be at the replacement prce(s) then in effect hereunder, I an autharized Customer representative is not
avallablo fo recelve and acknowledgo delivary of Merchandisa, Customer suthorizes UniFirst to make dalivery and assumas rasponsibility for rafated charges/invelcas,

If Customer falls to make timsly paymant, Uniklrsl may, at any Ume and In its sole discration, lamminate this Agraement by giving written notica to Gusiomer, whether o7 nol
UnlFirst has pravicusly strietly enforoed Customer’s obllgation to make timely paymants. Gustorer agrees lo pay, and will pay, all applicabla sales, use, personal properly and
other laxes and assassmenls arising out of this Agreament. . |
DEFE CHARGE. Gustorner’s involces may alse Include a DEFE charge to cover all or porfions of certain expanses including:

O = DELIVERY, ar oxponses assoclated with the aciusl delivery of Services and Marchandise to Cuslomar's place of business, primarily Route Sales Represantative
cormissions, managemenl safarles, vehicle depracialios, eguipment malnt Insurance, road use charges and jocal access feas.

E = ENVIRGNMENTAL, or expenses (pas!, present and future) UniFirst absorbs related to weslewaler testing, purificatlon, afflyant control, solids disposal, supplies and
aquipment for poliution controls and energy conssrvation and overall'regulatory compilance.

F = FUEL, or the gas, diesal fus!, oil and lubricant axpenses associatad with keaping UniFirst's flest vehicles on the oad and servicing Ite custemars.,
E = ENERQGY, primarily the natural gas UniFirst usas fo run bollers and gas dryers, plus other local ullity charges.

MERCHANDISE, Customer acknowiedges and agrees to nolfy ail employoes that Merchandi ppiled Is for general oceupational vse and, exceptas expressly specifisd
balow, afferds no speclal user protections, Cust further acknowledges that: (1} Customer has unilaterally and independsnlly determined and seleclod the nalurs, atyla,
parformance characteristles, number of changss and seopa of afl Marchandise to be used and the appropriatencss of such Merchandise for Customer's specific noeds of
intendad uses; (2) UniFirst doas not have eny obligation to advise, and has net advised, Customer conceming the fitness or sultebility of the Merchandlse for Customer's
intended use; (3) UniFlist makes no raprosentation, waranty of covenant regerding $he performance of the Merct dise (Including wilhout limitation Flams Resistant and
Visibllity Marchandise); and {4) UniFirst shalt In no way be responsibla of lable for any Injury or hamm suffered by any Custorper employass white wearng or using any
Marchendise. Customer agrees lo Indemnify and hold harmless UniFirst and its empioyaes and agents from and agalnst all claims, Injuries or damages lo any person of proporty
resulting from Cust s gr Customer’s cmployes use of the Merchandise, whethar or not such claims, Injuries or camages arfss from any allsgad dofacts in the Merchandise,

Flame Resistant {'FR") Morchandiss supplied h dar is Intended only to pravent the Ignition nnd buming of fabric away from the point of high heat impingement and to
be seli-extingulshing upon removal of the ignition scurce. FR items will not provide significant protection from bums In the Immediate area of high heat contact due to thermal
transter through the fabife andlor destruction of the fabric In the area of such expasure. FR items are deslgned for continuous wear as anly & secondary lavel of protection.
Primary protection Is stil raquired for work aclivitles where diract or eignificant exposure to heat or open flame is likely to gecur, :

Visibliity Merchandise ts Intendad to provide improved conspiculty of the waarer under daylight condifions and when lluminated by a light source of sufficlan! candlapower al night.
JiIs Customet's responsibliity to defermine tha level of conspiculty needed by wearers under specific work condillons, Furiher, Custamer egzees that Visibliity Merchandise alone
doss not ensurs conspicuity of the weerer and that additional safely precautions may be y. The Visibitity Merchandise supplied ] parlicular ANSUISEA slandards
only when they were new and unusad end only if so fabeled. Customer acknowiedges that usage and laundering of Visibility terchandisa may ad ly affoct its pleuthy.

* Haalthzara/Food-Related Cuslomet acknowludges thak: (1) UniFirst dees not guamntae or warrant thal tha Marchandise selected by Customar or thal progessed gaments
dellversd by Unifirst wilt be appropriate or sufficient to providd a hygionio lavel adequate for Indivldl.lra1 Customer's naeds; and (2) optional poly-bagging® Is recommended
to reduce the risk of cross-vonlamination of Marchangisae, and the failure to uilize such sarvice may adversely affect the efficacy of UniFints hygienle ciamning process.
(* Poly-bag svrvices incur adaitonal chaigea.}

If any Merchandlse supplied hareunder is Merchandise that: (1) UniFirst dees not stock for whatever reason {neluding dua lo styls, color, siza or brand); (2} conslsts of
nen-UniFirst manutackired or customized FR Merchandise; or {3) consists of Merchandlse that has been-permanently. persenatizad (in all cases known as "Non-Standard
Merchandlse”}, tham. upon tha discantinuance of any Service hereunder al eny time for any raason, Inelwcing expiration, tefmination, or llation of this Agreement, with
or wilhout cause, daletion of any Non-Standard Marchandisa from Customer's Service Program, o dus to employes reductions (in aach case & “Discontinuance of Service™},
Customer wiil purzhase ol Lhe §ma of such DisconBnuance of Service alf afecied Non-Standard Merehvindiss flems then In UniFirst's inventory {In-servics, shaff, as well as any
manufacturar's supplies orderad for Customer's use), paying for same lhe replacement charges then ineffact.

Customer agreas no! to contaminate any Merchandise wilh'asbeslus, heavy malals, solvents, inks or lher hazerdous or loxlc subsiances (“confaminants’). Cusiomer agrees
to pay UniFirst for afl Merchandise that s Jost, stolen, damaged or abused bayond repair, As e condifion o the termination of this Agresement, for whalever reason, Customer
will retim %o UniFirst all standard Merchandise In good and usable condition or pay for sama at the replacement charges than In effect.

OBLIGAYIONS AND REMEDIES. If Customar breaches or terminetes this Agreoment before the txplration dale for any reason (other than for UniFirst's failvre undor tha
perfanmance guaranton dascriosd above), Cuslomer will pay UniFirst, as liquidated damages and notias a penalty (tha parlles acknowladging that actual damages would ba
difficult lo calouiate with reasonable cortainty) an amatint equal to 50 parcent of the avartage weekly Bmounts Involced In the preceding 28 weeks, muitipliad by the numbar
of weoks remalning In the current lerm. These damages will be In addition to all ethier obligatlons or amounts owed by Customer to UniFirst, inchuding the return of Standard
Merchandise or payment of replacement charges, and tha purchase of any Non-Standard Merchandise ems as set forth herein. .

This Agreement sheil be governad by Massachusetts law (sxclusive of cholce of law), If & dispute arlses from of relales in any way to this Agreement or any alleged breach
theraaf al any time, 0 parties wilt first atlternat to rescive the dlalm or dispute by negetialion st egreed tima(s) and location(s), All negotlations are confidentiei and will ke
trealed as sefffernent negotiations. Any matter nol resgived through direct negoliations within 30 days shail ba resolved exclusively by final and binding erbiiratlon, condusted
Intha caplial city of the slate where Customer has Hs princlpal placa of business (or soma other kocation muually agreed), pursuant to the Expadiied Rules of the Commaercial
Astitration-Rulas of (he American Arbliration Assotfation; and, gdvemed by the Federal Arbitration Act, 1o the exclusionof stuta law Inconsistant therawilh, The pariios will agrea
~-=e= ———itpohroiie (1) Arbitrator tos 61118 the conlroversy or clalm - The sUccessfulor sUSSARYAIY prevaling patty i dny procasding, INCAIING any BppaAls thoreof (s detarmifed by tho
Atbitratarfcourt) shall racaver all of its costs and exponses including, without limilation, rensonabls altomay feas, witness fees and discovery costs, all ef which shali ba Includad
in and a3 & part of thé judgment or award randered heraunder. This provision for Arbitration 1s spacifically enforceable by dha panlles; the Arbitrator shalt have ne pewsr fa vary
orignore the provisions harsof: and, the decislon ¢f the Arbl in fance herewith, may ba enterad In any court having jurisdictian thereof, Customer acknowledges thal,
with reepact to ali such disputas, it has voluntarily and knowingly walved any right it may have to a jury trial or to participale In o cless aclion or class fifgation as a reprasentativa
of eny other parsons or a5 a mamber of any class of persens, of to consolidale is dlalims with thosa of any olher persons of class of persans. If this prohibilion against class
fligation ts rulad lo be unsnforceabla for any reason In any procesding, then the pmhibition against cfass livgelion shall be vald and of o force and effect In that procesding.

MISCELLANEOQUS. The parties agree that this Agreement repracenats the entire agresment between them. In the event Customer issuos a purchesa order to UniFirst at
any time, none of the standard pre-printed terms and conditions thereln shall have any application to this Agreemen, or any transactians accurring pursuant hereto or therelo.
UniFirst may, In s sole discretion, aeslgn this Agreomenl. Customer may nol assign this Agrasment without the prior wrilten consent of UniFirst. Cuslemer agrees that In
the event it sells or transfers its businass, it will requite the purck or transferee to all obligations and responsiblities undar this Agrement; provided thal such
assumption shal not relleva Customer of its Habilitles hereunder; and provided further that eny failure by a purchaser or fransfetee to assume Lhis Agreement shall conslilule a
breach and early termination of ths Agraemant resulling in the obllgafion to pay all amounts on account theraof a5 sat forth in this Agresmant. Nalther party will be liable for any
Incitental, consequentiat, spaciat e punttive damages, In no evant shall UniFirsts aggrapate liablity te Customar for any and all clalms excond the sum of ell amounts actually
pald by Customer lo UniFIrst, In the svent any postion of this Agraemant Is held by a court of compstont Jurisdiction or by & duly appointad erbilialor fo be unenforcaabio, the
bulance wit remaln In affect, All wriltan noticas providad to UniFlrst must ba sent by cerlified mait to the attentlon of the Localion Maneger. fn Texas and certain other locations,
.+ UniFirst's businass s canducted by, and fhe ferm "UniFirst” &5 used hersln means, UniFirst Holdings, Inc. d.b.a. UniFirel.

ACCEPTED. Customor Signatur

Dale () have read and agree o ail of the above Tenms.)
Form #1253A - Rev, 0820
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